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Daycare and Boarding Agreement

(Please Print Clearly)
Owner’s Name : __________________________________________________________________________

Address : _______________________________________________________________________________

City : ___________________________________ State : ____________ Zip : ______________________

Home Phone : ________________________________ Business Phone : ______________________________

Cell Phone : _______________________________________ Email : ______________________________

Name of Dog(s) : _____________________________________ Breed(s) : _____________________________

Weight : _______________________ Color : _____________________ Birth-date : __________________

Check where appropriate: 

1. ☐ Male

☐ Female
☐ Spayed / Neutered


2. ☐ Male

☐ Female
☐ Spayed / Neutered

Method of flea control : ____________________________________________________________________

Is your dog housebroken?   ☐ Yes   ☐ No

Has your dog ever had kennel cough?   ☐ Yes   ☐ No

Has your dog been ill in the last 30 days?   ☐ Yes   ☐ No 

Is your dog displaying any unusual symptoms such as coughing, sneezing, or upset stomach?   ☐ Yes   ☐ No

Has your dog ever attended daycare or been boarded in a cage-free environment?   ☐ Yes   ☐ No

If yes, which kennel?  ________________________________________________________________________

Does your dog go to the dog park?   ☐ Yes   ☐ No

Has your dog ever bitten a person or another dog?     ☐ Yes   ☐ No

If yes, please explain : ______________________________________________________________________________________________

_________________________________________________________________________________________________________________
Has your dog ever exhibited aggressive behavior towards people or other dogs?  ☐ Yes   ☐ No

If yes, please explain : ______________________________________________________________________________________________

_________________________________________________________________________________________________________________
Has your dog ever been bitten or attacked by another dog, or been abused?  ☐ Yes   ☐ No

If yes, please explain : ______________________________________________________________________________________________

_________________________________________________________________________________________________________________

Has your dog ever been injured as a result of being at the dog park, dog daycare or playing with another dog?

☐ Yes         ☐ No       

Does your dog board well?   ☐ Yes   ☐ Never Boarded      ☐ No      If no, please explain : ___________________________

Does your dog wear a bark collar?   ☐ Yes   ☐ No        Type:    ☐ Citronella   ☐ Shock         

Eating Habits :  

☐ Eats all food at mealtime   ☐ Nibbles throughout day   

☐ Goes for periods without eating    ☐ Sometimes requires more palatable food to be mixed in to eat   

Does your dog eat or chew on his bedding?
☐ Yes   ☐ No

In your opinion, is your dog…  

☐ Underweight    ☐ Ideal Weight    ☐ Overweight   

Medical Emergency Information

Veterinarian’s Name / Clinic : _________________________________ Phone : ______________________

Address : ________________________________________City : _________________________________

1. Vaccinations

Please list the current expiration dates for the following vaccinations :



Rabies ______________  DHLPP _______________  Bordatella _______________

2. Please describe any medical or physical problems, including allergies: 

	

	

	


3. Emergency Contact (other than owner) :

Name : _______________________________  Phone : __________________ Relationship : __________

4. Emergency Medical Care. If, in our judgment, your dog requires immediate medical care and we are unable to reach you, we will take your dog to a veterinarian or animal hospital.  

☐ Yes 
Initials _____  By initialing here, you agree to be solely responsible for the payment of all medical bills for your dog and you release THE WAGS CLUB, its officers, directors, agents, and employees of and from any and all responsibility for, or claims, damages, debts, arising out of or related to such medical care, including, but not limited to, transportation to/from the veterinary clinic and choice of veterinarian and animal hospital.

Pickup of your dog -  THE WAGS CLUB will release your dog to the following person(s) :

	


☐ By checking here, you may verbally (by telephone) or in writing (facsimile or otherwise) request that THE WAGS CLUB release your dog to someone other than the person(s) listed above, and you release THE WAGS CLUB of and from any and all responsibility for releasing your dog to any person THE WAGS CLUB reasonably believes to be authorized by yourself.

	Please list any special instructions regarding health, diet, and/or grooming (e.g. cut preferences or skin sensitivities) :

	

	

	


*** Please Read ***

*** and Initial Each Section ***
THE WAGS CLUB Policies 

____  THE WAGS CLUB reserves the right to immediately change your dog’s type of boarding/daycare if we believe it is necessary to protect the health and well-being of your dog, other dogs, or our staff.  

____  All dogs must be healthy, and current on all vaccinations.  Dogs that appear unhealthy or that exhibit unhealthy characteristics will be sent home.  You will be required to bring a copy of your dog’s updated vaccination records from your vet before you start daycare or board with us to ensure your dog’s safety as well as that of our existing THE WAGS CLUB dogs.
____  If your dog is exhibiting any symptoms that may suggest illness such as sneezing, coughing, wheezing, runny eyes or nose, vomiting, lethargy, or diarrhea, please do not bring your dog to daycare or boarding.  Un-spayed females in heat are not accepted.  If your dog comes into heat while boarding you will be charged an extra $100 per day.  Dogs with flea or tick problems will be bathed at the owner’s expense.  

____  A full day of daycare extends ten hours.  If your dog stays beyond the 10th hour, an additional  $10 charge will be applied.

____  For boarding, check-in is at 2 p.m.  Dogs dropped off before this time will be charged an additional daycare fee of $15 for up to 4 hours prior and $30 for more than 4 hours .  Check-out time for boarders is 11 a.m.  Dogs leaving after this time will be charged an additional daycare fee of up to $30.  Boarders are subject to 24-hour cancellation policy.  If you cancel in less than 24 hours prior to the reservation, you will be charged a $20 boarding cancellation fee per night. Holiday boarding reservations are subject to a 72-hour cancellation policy. If you cancel in less than 72 hours, you will be charged a $30 cancellation fee per night. A deposit or credit card authorization is required upon your dog’s arrival.  All charges must be paid in full upon pick-up of your dog.  Dogs left ten days beyond the agreed pick-up date will become property of THE WAGS CLUB in which case alternative arrangements will be made.

____  THE WAGS CLUB house brand of dog food is Natural Balance.  If you feed your dog any other brand of food, please bring it with you.  If you do not drop off food for your dog, THE WAGS CLUB will feed your dog at your request and an  additional fee of $5 will be applied.  Please note that changing dog food can cause severe stomach unrest. 

____  For the safety and comfort of all of our guests, we are unable to accommodate visitors during daycare and/or boarding.  We are happy to send a text update with a photo for owners wanting to check in with their dogs.  
____  We accept Visa, Mastercard, Discover, Amex or cash.  Payment is due upon pickup of your dog.  Unless you indicate otherwise, your credit card on file will be charged for your fees.  THE WAGS CLUB reserves the right, without notice, to adjust its fees for services.  Please inquire at the front desk as to our current fees.  

By submitting this form, 

a. ____  You indicate your acceptance and agreement with all the terms listed herein,

b. ____  You authorize THE WAGS CLUB to obtain medical and vaccination records for your dog from the veterinarian listed above and you hereby authorize your veterinarian to provide these records to THE WAGS CLUB going forward so that we can keep our records up to date.
c. ____  You agree to release, indemnify, and hold THE WAGS CLUB harmless from any and all actions, damages, claims, loss or losses, liabilities, costs and/or expenses, causes of actions or suits, whatsoever in law or equity, (including, without limitation, attorney’s fees and related costs) arising out of or related to, the services provided by THE WAGS CLUB, including but not limited to (i) any inaccuracy in any statement made by yourself or information provided by you to THE WAGS CLUB, (ii) your dog, including but not limited to destruction of property, dog bites, injury, and transmission of diseases including but not limited to kennel cough, giardia, canine warts, conjunctivitis (iii) any action by yourself which is in breach of the terms and conditions of this agreement.

d. except any claims and/or losses which may arise from the sole gross negligence or intentional and willful misconduct of THE WAGS CLUB.  
e. ____  The parties to this Agreement agree to arbitrate any and all disputes, claims, or controversies (“claims”) they may have against each other.  The parties understand and agree that they are waiving their right to bring such claims to court, including the right to a jury trial. The arbitration shall be conducted by a neutral arbitrator in accordance with the Rules Resolution of Disputes issued by the American Arbitration Association (“AAA”). The arbitrator will issue a detailed written decision and award, resolving the dispute.  The arbitrator’s written opinion and award shall decide all issues submitted and set forth the legal principle(s) supporting each part of the opinion.  The decision or award of the arbitrator shall be final and binding upon the parties.  The arbitrator shall have the power to award any type of legal or equitable relief that would be available in a court of competent jurisdiction including, but not limited to attorneys’ fees and punitive damages when such damages and fees are available under the applicable statute and/or judicial authority.  Any arbitral award may be entered as a judgment or order in any court of competent jurisdiction.  
f. ____ The Wags Club recognizes the importance of protecting the personally identifiable information you provide to us, such as your full name, mailing address, telephone number and/or e-mail address (“Personal Information”).  This Privacy Policy explains: (a) what sort of Personal Information we collect; (b) how that Personal Information is used; (c) to whom we may disclose your Personal Information; and (d) how you can correct or change the Personal Information we hold about you.

This Privacy Policy is incorporated into, and forms part of, the Terms and Conditions, which govern this Agreement.

The information we collect:

We collect information from you when you sign up in person at our facility and fill out a form or forms. When you sign up for our services, as appropriate, you will be asked be asked to provide your: name, e-mail address, mailing address, zip code, phone number, and credit card information.

How the information is used: 
Your information Any of the information we collect from you may be used in one of the following ways:

· To identify you and your pet(s);

· To personalize your experience (your information helps us to better respond to your individual needs);

· To improve customer service (your information helps us to more effectively respond to your customer service requests and support needs);

· To process transactions; 

· Your information, whether public or private, will not be sold, exchanged, transferred, or given to any other company for any reason whatsoever. 

· Your credit card information on file will be used to process transactions including but not limited to monthly renewals, grooming services and meals.

g. ____  This agreement covers the current relationship between THE WAGS CLUB and yourself.  Each time you bring your dog to THE WAGS CLUB, you affirm the terms of this Agreement, and the truthfulness and accuracy of all statements you make in this Agreement.
Grooming
THE WAGS CLUB accepts pets for grooming only under the following conditions:
____  THE WAGS CLUB does not groom pets for show and any grooming on a show pet will be at the owner’s risk.
____  De-matting / thinning out of matted hair may cause patchiness and hair loss. Consent to remove the matted hair is on this understanding.

____  Payment will be made as per price list/quote and owners must collect pets once notified by phone. Uncollected pets will be charged a daycare and/or boarding fee.

____  Shaving / stripping of pets will dramatically change the pet’s appearance and the hair will be very close to the skin. This may expose pre-existing skin complaints.  Your written permission will be required to perform this service.

____  Please note that THE WAGS CLUB reserves the right, due to health and safety, not to groom any pet which presents a risk of injury to groomers, other animals, or staff.

____  THE WAGS CLUB does not accept sedated pets under any circumstances.
We require that you keep a major credit card on file at THE WAGS CLUB for billing purposes and in case of emergency medical expenses.

Signature ______________________________________   Date  ________________

Credit Card Number ________________________________   Exp: ______________  Auth. Code  _________
(Please Circle, VISA or MasterCard)
How did you hear about THE WAGS CLUB?

	


Please let us know as we would like to thank them properly.
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